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ABOUT KEIGHLEY BID
The Keighley BID (Business 
Improvement District) is a new 
organisation set up to manage 
the funding and projects 
contained within the Keighley 
BID Business Plan 2015 – 2020. 
One of the major components 
of this plan is ‘Backing Business’, 
and with this aim we founded 
the Keighley Business Club in 
2016 to support professional 
service industries in the 
town and provide networking 
opportunities with companies 
across the region.

COPYRIGHT
All material appearing in Connect 
Magazine is copyright unless 
otherwise stated or it may rest 
with the provider of the supplied 
material. Connect Magazine 
takes all care to ensure 
information is correct at time 
of printing, but the publisher 
accepts no responsibility or 
liability for the accuracy of 
any information contained in 
the text.
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Hello and welcome to the first 
edition of Connect, our new 
magazine to support the Keighley 
business community. 

Inside you’ll find all the latest 
news and views from some of the brilliant 
businesses working today in Keighley and the 
surrounding area. 

This project has been funded by the Keighley 
BID (Business Improvement District). The BID 
has been operating for just over a year now, 
after being voted in by town centre businesses 
at the end of 2015. The BID encompasses the 
retail, leisure and professional sectors, working 
to promote the Keighley BID area as a shopping 
and leisure destination as well as a great place 
to do business. 

The Keighley Business Club was launched in 
October 2016 as a way to bring together local 
leaders from a diverse range of organisations, 
to collaborate and share their experience. Our 
first event was held at Keighley College with 
guest speaker Will Holman from the Bank of 
England. We have a full programme of events 
planned for 2017 with five dates in the diary 
featuring guest speakers, a summer lunch and 
Christmas drinks. See the back page of this 
magazine for details.

If you’d like to find more information about 
the BID and Keighley Business Club, visit 
discoverkeighley.co.uk, or  
keighleybusinessclub.co.uk. 

Please enjoy the magazine and we hope to 
see you at one of our events in the near future.
Graham Benn
Chairman, Keighley BID

Welcome to Connect

from the chairman

from the BID team
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One of the best aspects of a BID is  
working with businesses from every 
sector towards a common goal. We’re 

lucky in Keighley to have professional business 
services engaged in the BID project, united by 
the belief that by helping each other, the entire 
town can thrive. 

With that in mind we wanted to strengthen 
the existing business to business network in 
Keighley and the surrounding area. In our first 
year we established the Keighley Business Club, 
and now we bring you the very first edition 
of our business magazine. The ingenuity and 
variety of Keighley businesses never ceases 
to impress me, and I hope we’ve captured that 
spirit in this edition of Connect. 

I’d like to personally thank our board of 
directors for their continued support, as well as 
all of the contributors to this volume for their 
hard work.
Paul Howard
BID Manager

The Bid Team (left to right): Phil Walker, Paul Howard 
and Hannah McIntyre
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College Site Demolition

Excitement Builds for 
Tour de Yorkshire 2017

The North Street building of the 
former Keighley College is being 

demolished and works are progressing 
well. The contractor, D. Hughes, has 
made steady progress and has dealt 
with the high level demolition on the 
boundaries of the site that face North 
Street and Cavendish Street. This 
means that there will be no further 
requirement for road closures and large 
scale diversions across Keighley on 
future Sundays. There may be a need 
for some limited disruption to Lord 
Street as the final side of the building is 
tackled however this will be temporary 
and not require wider closures.

The works will make way for an 
additional left turn lane from North 
Street to Cavendish Street which would 
take land from the site. The money for 
this is in place and presently the Council 
is undertaking consultation on the 
proposals for traffic flow improvements 
within the Town centre. Subject to 
agreement and necessary permissions 
the works could start later this year.

This year’s Tour de Yorkshire is 
set to be the biggest yet, with a 

record number of teams taking part 
in the three day race. Keighley is set 
to enjoy a key position at the heart of 
the third stage on Sunday 30th April, 
from Bradford to Fox Valley, Sheffield.  
Organisers of the event delivered a 

A public sector hub is intended for the 
site. It will provide a centrally located 
place for a variety of public sector 
services to co-locate, providing savings 
and opportunities in new purpose 
built premises. It is anticipated that a 
planning application will be submitted 
later this year to meet the needs of end 
users of the building. 

The Cavendish Street building will be 
the subject of a forthcoming report to 
the Council to consider its future with 
demolition an option. 

presentation in Keighley in March 
as part of a roadshow designed to 
encourage businesses to make the 
most of the economic opportunities 
available from the Tour.

The Tour de Yorkshire Business Toolkit is 
available from letour.yorkshire.com

The economic 
benefit from the 

inaugural Tour de 
Yorkshire was

£60m.

Keighley Business 
to Expand

Work is well underway on an 
ambitious extension to the Rooms 
Furniture Showroom in the heart 
of Keighley. The Hanover Street 
premises already boast a huge 
range of products on display, 
making Rooms a destination retail 
draw to the town for customers 
searching out high end home 
furnishings. The main body of 
the extension, visible from the 
Cavendish Retail Park, is already 
completed, and will be opened later 
in the year.

Students 
Supported in 
Retail Experience
Small Office Supplies have teamed 
up with Keighley College Students 
to create a unique enterprise 
work experience programme. 
Students, supported by products 
and expertise from Small’s, opened 
a retail unit in the college to sell 
Mother’s Day gifts to their peers. If 
the Mother’s Day trial run proves 
successful, the students will have 
the opportunity to continue trading. 
The Small Office Supplies team 
said, “It is a great opportunity to 
support the community, giving 
students a CV boost and work 
based experience.”

news in brief

connections
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Keighley and Airedale Business 
Awards – Celebrating Excellence

The annual Keighley and Airedale 
Business Awards are due to take 
place on Friday 30th June 2017 at 

Victoria Hall, Keighley.
Now in its fifth year, the Business 

Awards have gone from strength 
to strength as a celebration of the 
amazingly diverse business community 
in the area. Hosted once again by BBC 
Look North’s Harry Gration, the awards 
have become recognised as a high 
quality event in the Keighley business 
calendar, and the evening is expected to 
sell out again in 2017.

The black tie evening and awards 
are organised through a panel of local 
organisations including Respond 
Marketing, Puddle Digital, Airedale 
Enterprise Services, Hayfield Robinson, 
Airedale Shopping Centre, Keighley BID, 
Bradford Council, M&M Office Services 
and Keighley College.

The awards bring together the very 
best of local innovation, with categories 
recognising achievement in a huge 
variety of sectors. Keighley benefits 
from a wealth of community spirit and 
dedication, and events like this one 
provide a forum for businesses to come 
together and reflect on their progress 
each year. The awards celebrate long-
standing industry leaders, as well as 
recognising the creativity and strength 
required to succeed as a new business. 

A particular highlight of the evening is 
sure to be the Apprentice/Trainee of the 
Year, shining a light on young people at 
the very beginning of their career.

The ethos of the Business Awards 
makes them a natural partner for the 
Keighley Business Club, who are proud 
to be headline sponsor for 2017. BID 
manager Paul Howard explains: “The 
Business Awards is an ideal platform to 
promote what we are achieving with the 
Business Club. Bringing together local 
businesses to network and collaborate 
more came through very clearly when 

we were setting the priorities of the 
BID. With many past winners located 
within the BID area of Keighley Town 
Centre, the awards are an exceptional 
showcase for what our local companies 
have to offer. We are proud to support 
the awards with headline sponsorship 
for the second year running.”

Tickets for this black-tie dinner are selling 
fast. They are available now to book online 
at www.keighleybusinessawards.co.uk at a 
cost of £35 per ticket.

‘‘The awards are an 
exceptional showcase 
for local companies.’’

SMALL BUSINESS OF THE YEAR 2016

The Cake’Ole Keighley

Branching out from their debut location 
in Skipton, The Cake’Ole has found a 
new home in the beautiful setting of the 
Victorian Royal Arcade. With their weird 
and wonderful décor and fabulously  
over the top confections, they have  
fast become a favourite with kids and 
adults alike. 

LARGE BUSINESS OF THE YEAR 2016

Acorn Stairlifts
Acorn Stairlifts continue to go from 
strength to strength, operating their 
global business from headquarters in 
Steeton for over twenty years. Their 
stairlifts are manufactured in the UK,  
and exported across the globe. 

APPRENTICE/TRAINEE OF THE YEAR

Chloe Gunning 
Rotherwood Recruitment

It comes as no surprise that a company 
committed to placing candidates in the 
best jobs should have a reputation for 
nurturing and supporting their own staff. 
This is reflected in the many long-serving 
members of the team at Rotherwood, as 
well as the promise shown by younger 
recruits such as Apprentice/ Trainee of 
the Year 2016 winner Chloe Gunning. 

This year’s awards will be once again be hosted by BBC Look North’s Harry Gration

connections
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“Video was something that businesses 
would like to have,” he says.  “But 
there wasn’t the real need for it. That’s 
changed over the last few years though. 
Now if your business doesn’t use video, 
you’re fast becoming the odd one out.”

While the use of video channels such 
as YouTube has grown exponentially, 
and the development of phone cameras 
and editing software has made it a lot 
easier to create and publish online, there 
is still a “fear-factor” about video. That’s 
particularly true for smaller businesses 
who associate the media with high 
production costs. 

“18 months ago we rewrote our 
business plan,” says James. “The 

new plan was all about empowering 
businesses of all sizes to be creative with 
video. Removing the fear and saying, with 
a bit of help, you can do it yourself.”

Alongside producing corporate videos 
for clients, Clockwork Eye now provide 
professional training in video blogging, 
offering companies an insight into how to 
film and promote their own content.

“We’ll spend half a day with a company 
making videos, showing them how to 
script, present and shoot good footage,” 
explains James. “We’ll also show them 
how to run their YouTube channel and get 
the best results. Once they start filming, 
we’ll edit the monthly footage, adding 
branding and text where needed. ”

“We pride ourselves on being like 

a company’s outsourced media 

department; devising strategies and 

creating and marketing the content.”

Central to the Video Blogging package, 
is getting companies to focus on the 
“who, what and where”. 

“People buy from people. And simplicity 
and clarity is often the best way to get a 
message across.”

Clockwork Eye has also recently 
started running video marketing courses 
through Airedale Enterprise Services, 
which provide an affordable way for 
small businesses to gain valuable online 
marketing know how. 

For more information: 
www.distantfuture.co.uk 
clockworkeye.co.uk 
www.airedaleenterprise.org.uk/training
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This year video will account for 69% 
of all consumer internet traffic, 
with one in three Britons viewing 

at least one online video a week - an 
estimated weekly audience of more than 
20 million people. It’s clear that more 
people than ever are choosing to get their 
content via video, and for digital media 
businesses in Keighley and Airedale that 
can only be good news.

For Bill Beaumont, Director at Distant 
Future Animation Studio based on 
Devonshire Street, video is an incredibly 
versatile marketing tool: “It’s another 
vehicle to get across key business 
messages. A 60 second video is 

have built an impressive portfolio.  
“Simply put, we create animated 

marketing media for both large and small 
companies,” says Beaumont. “A lot of 
our work is with marketing and design 
agencies, often as a white label provider 
of animation. We don’t do the filming, just 
the animations. This makes us specialists 
and means we’re not competing with 
people we do business with. We’re 
animation all the way.”

marketing you can use on websites, social 
media channels, screen presentations or 
as aftermarket or sales tools.” 

After gaining a Masters in Computer 
Animation from Bradford University, 
Beaumont spent several years working in 
the industry before establishing Distant 
Future in 2011. Peripatetic for a few 
years, the company has now established 
a base in Keighley and the business 
owner is delighted to be back home:  
“I grew up on Mornington Street in the 
town centre, and I’m definitely enjoying 
working here again.”  

Whether creating original work or 
enhancing footage in post-production, 
the award-winning team at Distant 
Future use a range of techniques and 
software to create character, product and 
brand animations, motion graphics and 
visual effects. Working with clients such 
as Hitachi, Mercedes and the BBC, they 

Lights. Camera. 
Animation...
IN THE FIRST OF A SERIES ABOUT DIGITAL MEDIA BUSINESSES, CONNECT TALKS 
TO KEIGHLEY-BASED VIDEO PRODUCTION COMPANIES ABOUT HOW THEIR WORK 
IS HELPING LOCAL BUSINESSES REACH A WIDER AUDIENCE.

When it comes to the filming, there’s 
a choice of production companies in the 
area. One such firm, Clockwork Eye, has 
taken its central idea of “turning your 
business card into a video” to new levels, 
with a do-it-yourself approach that is 
winning a whole new client base.

Company Director Gareth James says 
that when they established the business 
in 2011 they found the reception from 
local businesses “a little stand-offish”.

The Distant Future team (left to right): Mark Jackson, Rosy Turner, Bill Beaumont and Lauren Sharman.  
The company also regularly helps students and graduates get a start in the animation industry

“Video is 

another 

vehicle to 

get across 

key business 

messages”

Below: Examples of 
Distant Future’s product, 
character and motion 
animation work

Above and inset: 
Clockwork Eye’s Mick 
Sugden (left) and Gareth 
James (right) at work 
filming corporate videos 
with clients

business focus
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For businesses 
wanting to reduce 
environmental impact, 
funding is available 
up to the value of 
£10,000 as a 50% 
capital grant.

Business Support 
Schemes for the 
Leeds City Region

Many businesses in the Keighley Area 
could benefit from the financial 

support on offer from the Leeds City 
Region Enterprise Partnership. Small 
to medium sized businesses in the 
Bradford Metropolitan District, Craven 
and Calderdale all come under the remit 
of the business growth scheme. But how 
can you benefit? There are a number of 
grants available, eligible sectors include 
most business to business services, 
excluding the agriculture, finance, and 
retail industries. 

Digital 
Enterprise
‘Digital Growth Vouchers’, 
ranging from £1,000 to 
£5,000, are available to 
small and medium size 
businesses looking to invest 
in digital technology and 
thereby improve their overall 
performance. The voucher 
will fund a maximum of 40% 
of the total investment. 

AD:VENTURE
Exclusively for companies 
who have been trading for 
three years or less, and have 
strong growth ambitions for 
the future, the AD:VENTURE 
programme could be the key 
to expanding your start-
up. The scheme offers a 
dedicated business advisor, 
and support to access funds 
and workshops designed to 
boost young businesses to 
the next level.   

Resource 
Efficiency Fund
The Resource Efficiency 
Fund is awarded to help 
businesses to reduce their 
impact on the environment, 
whilst simultaneously 
reducing their energy usage, 
water and waste costs. 
Funding is available up to the 
value of £10,000 as a 50% 
capital grant. Businesses 
must be able to provide proof 
of previous utility bills. 

How the BID can 
support your business
There are many recent and upcoming 
projects launched by Keighley BID to 
support our member businesses. All are 
available to BID levy payers completely 
free of charge, and we’d like to take this 
opportunity to encourage everyone to  
get involved.

Professional Photography

Every month we organise sessions with 
professional photographer Bob Smith. Bob 
is happy to adapt the session to suit your 
needs, whether you’d like team photos for 
your website, external shots, or a showcase 
of your work. The photos are used by 
the BID to promote your business on our 
website and social media channels, and can 
be used by the featured business in any of 
your own promotional material.

Online Support

We have an online directory at 
discoverkeighley.co.uk which lists 
businesses from all sectors in Keighley Town 
Centre. Your directory entry can feature 
photos, a description, opening hours and 
much more. We also promote town centre 
offers and events on our website, Facebook, 
and Twitter, so let us know what you’re up 
to, and we can help to spread the word. 

Business Cost Saving Scheme

We’re in the process of setting up a business 
cost saving scheme, which should be in 
place in the next couple of months. The idea 
is to use the BID structure to access better 
deals on utilities and other expenses for 
member businesses. We will be reaching 
out to all BID members when the scheme is 
ready to go.

Contact Phil Walker on 01535618085 or 
email phil@discoverkeighley.co.uk to sign up  
to these schemes or find out more.
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Keighley’s award-winning 
enterprise agency has been 
instrumental in nurturing over 
3800 businesses to success for 

more than three decades. In July 2015 
AES located to new premises - a launch 
pad for new business development 
training courses - and providing 
additional space for incubator offices for 
start-up businesses.

CEO Wendy Spencer explains: “We 
recognised that many micro business 
owners needed a low-cost option which 
is a step up from working from home, 
and our incubator offices provide an ideal 
opportunity to make that move. With the 
support of a manned reception service 
and our professional business mentors 
on hand they can really benefit from the 
supportive environment of the centre. 
We now have six fully occupied incubator 
units and a waiting list of businesses 
wanting to join us.”

For start-ups that do not require a 
physical space but need a business 
address and a place to meet customers, 
there is also a “virtual office” service. 
Hot desking facilities with free Wi-Fi 
and meeting room hire are also available 
to business owners who only require 
occasional access to larger or better 
equipped space. 

“We also run the very successful 
AWWEsome Business Club, a club for 
startups and existing businesses. We 
currently have 95 members and the 
club meets on the last Wednesday of 
every month offering networking and 
support to all the attendees. The club is 
supported by the West Yorkshire arm of 
the FSB (Federation of Small Businesses) 
and annual membership starts at just 
£40 per year.”

Opportunities for Growth

ACCESS TO FUNDING

AES have been the designated 
partner for delivering Virgin Start-
Up Loans in West and North 
Yorkshire since April 2015. Eligible 
entrepreneurs and new start-up 
businesses can access from £500 
to £25000. Within the scheme, the 
team provides support through a mix 
of one-to-one mentoring, remote 
support and face-to-face meetings. 

BUSINESS TRAINING

New associate trainers have been 
brought in to help expand the 
range of topics on offer, introducing 
‘Understanding PR’, ‘Telephone sales’, 
‘The X factor of customer service’, 
‘Managing Stress in the Workplace’ 
and ‘ISO-9001’ to the existing mix of 
HR and social media courses. 

For a full programme of events and 
information, please visit the website 
www.airedaleenterprise.org.uk  
or call 01535 607775.

A gathering of the AWWEsome Business Club members. Airedale enterprise services has been supporting business in Keighley since 1983

training +support

The contact for Airedale and Craven is 
Mark Delves, SME Growth Manager. Email 
Mark at mark.delves@bradford.gov.uk to 
organise a consultation regarding your 
company’s eligibility for these funds.
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Ever Considered 
Space Exploration?
The STAR Centre is the College’s 

very own science hub; equipped 
with a mission control, lunar landscape, 
planetarium and astrobotics lab. Designed 
to recreate the thrill of space exploration 
through problem-solving activities, it is an 
experience that has been aptly described 
as a “suspension of disbelief”. 

“It’s like an escape room environment,” 
says Chris Stott. “Because it’s a space 
centre it takes team-building participants 
out of their comfort zone. No-one can say 
they’ve done anything like it before.” 

The Centre is available for corporate 
hire, with a range of bespoke programmes 
offered to suit the client’s needs. Take on 
the challenges of space exploration from 
mission control, explore the galaxies from 
the Cosmodome, or join a rescue mission 
on the surface of a distant planet.

Building communication skills is vital 
to the success of any business, and a 
corporate event at the STAR Centre is a 
unique way to bring team members out of 
their comfort zones and boost morale.

Member Offer
Both half-day and full day sessions are 
available to book, and are designed to best 
suit a group of 12-20 people. If you’re a 
Keighley BID levy payer, you can also take 
advantage of an amazing 20% discount on 
all corporate bookings.  
Just email info@starcentre.org or  
call 01535685167 to find out more.

Q>And what does the future hold 
for you and the college? 

A<It’s exciting times for the college 
and we have a lot happening. We 

must be doing something right because 
we’ve had four ministerial visits in the 
past year or so. 

We’ve just been accepted on a pilot 
scheme called “Improving Diversity 
in Apprenticeships” which will look at 
how businesses portray themselves to 
attract a more diverse workforce. What’s 
interesting is that for both employers  
and employees race and gender are of 
little importance in comparison to skills 
and ability. We did some work with the 
Joseph Rowntree Foundation and what’s 
clear is that the barriers to change are 
quite small. 

keighleycollege.ac.uk/business-services

The college’s new Textile Academy (above), and 3D printing  
that’s being done by the Fab Lab (below)

All In the 
Making
Q>Tell us about your role as Head 

of Business Engagement. 

A<I suppose my principal role 
is listening to employers, 

understanding their needs and making 
sure what the college does meets those 
needs. We’re very much employer led.

I have a background in manufacturing, 
working as a production manager in 
the print industry, and began training 
apprentices within manufacturing 
companies. Initially, I managed 
the delivery of a wide variety of 
apprenticeships from business and 
administration to lean and process 
improvement; training students in the 
skills needed to work within industry. 

Q>How does the college go about 
working with local businesses? 

A<I’m always delighted to talk 
with local businesses and we 

try to work as closely as possible with 
them. For example, our engineering 
board includes local companies such as 
Byworth Boilers, Keighley Laboratories, 
JTS Cushions and Acorn Stairlifts, which 
helps us in developing courses and to 
understand what’s on the horizon for the 
industry. It also supports students with 
opportunities such as work placements 
and factory taster days.  

Q>Do you have examples of 
success stories from working 

with local businesses?

A<A good example is our new 
textile academy, which really 

came about because local employers 

were telling us they couldn’t find skilled 
employees. With investment from the 
Textile Growth Fund and by working 
closely with three local textile companies, 
we’re now delivering courses in the new 
£100k academy that provide training for 
people of all ages and experience. 

We’ve also been working in partnership 
with BID member Small Office Supplies 
to provide students with retail experience 
and training. Students have opened and 
are running a stationery supplies store in 
the college atrium with stock and advice 
from Small Office Supplies. The students 
are absolutely loving the experience. 

Q>You also provide fabrication 
services for local businesses. 

Tell us more.

A<Yes, although it’s probably not 
widely known, we make a whole 

range of products in what we call The 
Fab Lab. We offer commercial services 
including design, prototyping, small-
scale manufacturing. The lab also has 
the resources to create signage, unique 
marketing products and shopfittings. 

As good example is a project for 
Premier Farnell, who needed 900 
computer rails manufacturing as mounts 
for motherboards. It would have cost 
them £10k to have a machine mould 
made. We were able to 3D print the rails 
for a fraction of the cost.

‘‘We want to know from 
BID members what they 

want from us.”

Keighley College Head of Business 
Engagement Chris Stott talks to 
Connect about how working with local 
businesses is a vital part of college life.

the interview
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“At times it is necessary to  
look to the past to provide  

for the future.’’

Timothy Taylor’s
Perhaps the best known of Keighley’s exports, Timothy 
Taylor’s has been brewing in the town since 1858. The original 
Timothy Taylor, founder of the brewery, was born in Bingley in 
1826. Little did he know that with the help of pop superstar 
Madonna’s endorsement, the beloved makers of Landlord 
and Boltmaker Ales would earn international acclaim and 
success well into the twenty-first century. Today the company 
continues to expand, maintaining the site at Knowle Spring that 
they have occupied since 1863, as well as operating nineteen 
pubs across the region, five of which are in Keighley town. 

Speak’s of Keighley
Providing a service both to local individuals and companies 
nationwide, Speak’s Workwear has been providing personalised 
and specialised workwear since 1884. Now in the hands of the 
fourth generation of the Speak family, the company proudly 
display antique tools and memories from their long history at 
their premises on Lawkholme Crescent. In an industry that has 
changed beyond recognition, Speak’s has remained buoyant by 
combining traditional customer service with innovative design. 
They have amassed an impressive customer base, having 
served over 3,500 trade customers. 

Keighley Picture House Cinema 
Film stars may come and go, but in Keighley one picture house 
has shown them all since the dawn of the cinematic age. Since 
1913, the purpose built cinema has welcomed audiences to see 
the latest flicks and occasional live entertainment. Barring a 
closure in the 90s to allow for roof repairs, the cinema has been 
in continuous use and now offers two screens showing the 
latest blockbusters and hosting the Keighley Film Club and the 
RATMA Film Festival. 

Keighley Townscape 
Heritage Initiative
The benefits are now being reaped from 
years of planning and investment into the 
Keighley Townscape Heritage Initiative, 
a joint venture between the Heritage 
Lottery Fund and Bradford Council. The 
scheme is now in the final year of its 
five-year lifespan. It was established 
to help property owners and tenants 
restore their historic buildings within the 
town centre conservation area, and is 
concentrated along the historic area of 
North Street, High Street, Church Street, 
Low Street and Bridge Street.

The majority of buildings within the 
THI area have retail or commercial uses. 
Many of them are under used, with either 
empty shops or vacant upper floor space. 
The aim of the grant scheme is to bring 
vitality back into the area by restoring 
features such as traditional shop fronts 
and windows, and refurbishing floor 
space to make it suitable for modern use.

The two million pound investment fund 
was made available to property owners 
on the proviso they invest 25% of the cost 
of the works, and work has been carried 
out on prominent buildings along North 
Street, including the North Street Arcade. 

Restoration works at Cliffe Castle 
Museum have also been undertaken 
recently, and are due to conclude in the 
summer. The guiding principle of both 
projects has been to bolster the tourism 
and retail industries of the town, proving 
that at times it is necessary to look to the 
past to provide for the future.
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A Local Taste of
Living History

Antique tools are on display at Speak’s premises on Lawkholme Crescent.

‘‘Speak’s have been providing 
personalised and specialised 

workwear since 1884’’

Commerce and trade have played a 
vital role in creating the Keighley 
that we see today. Despite a long 

history stretching back to before the 
Norman Conquest, the landscape and 
character of the town came to be defined 
by the rapid economic growth of the 
Industrial Revolution.

In the 19th century, Bradford and 
the West Riding of Yorkshire became 
the textile capital of the world, working 
at the cutting edge of technology and 
enterprise. The legacy of that era is 
preserved by the work of multiple historic 
preservation projects today, from the 
UNESCO World Heritage Site at Salts 
Mill, to the Yorkshire Industrial Heritage 

Online project, and the Townscape Heritage Initiative. 
Smoke is no longer rising from the remaining mills of 

Keighley, and the decline in industrial activity over the 20th 
century has brought unprecedented challenges to the area. 
However, a number of family businesses continue to provide a 
living link to the past, offering an unparalleled level of expertise 
gained over more than a century. 

With the help of online archives, the public interest in local 
history has never been higher; and alongside that comes a 
greater consumer awareness of the heritage of the goods 
and services they buy. The nostalgia factor has long been a 
powerful tool in marketing campaigns, with brands working 
hard to communicate a sense of tradition and “authenticity”.  
As globalisation has changed the economy beyond recognition, 
customers continue to value the feel-good factor that comes 
from supporting a truly independent company with historic 
roots in the local area.



transporttransport

official Suzuki car dealerships and one 
multi-franchise motorcycle dealership. 
Despite remaining a relatively small, 
family operation, they are the largest 
volume Suzuki retail group in England 
and sell 5% of all new Suzuki cars in the 
UK. In 2012 Colin Appleyard added the 
Subaru brand to their Huddersfield and 
Ashton-Under-Lyne dealerships, and 
added Isuzu also to their Ashton branch. 

In the past few months the company 
has celebrated winning Suzuki 
Dealer of the Year for 2016, as well 
as the graduation of four of their 
apprentices from the Suzuki Advanced 
Apprenticeship Programme.

Business  
Contract Hire
In 2013 Colin Appleyard acquired 
the Nissan dealership in the centre 
of Keighley, where they offer highly 
competitive Business Contract Hire 
rates on the latest models. On both 
business and personal contract hire, 
you’re able to lease a vehicle from them  
worry-free - knowing that you will pay 
the same amount every month for a 
fixed period of time. The vehicle belongs 
to the finance company so at the end 
of your contract you simply hand the 
vehicle back to them. Combined with 
the range of maintenance options, this 
means you never need worry about a 
servicing or MOT bill. 

Contact David Evans, Sales Manager at 
Keighley Nissan, for a personalised quote 
01535 691 330. 
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Keighley and West Yorkshire:  
A Centre for Heritage Transport
The Keighley and Worth Valley 

Railway has once again been 
making headlines, with the arrival 

of the Flying Scotsman in April 2017 set 
to attracting thousands of visitors for a 
special week of services. 

The heritage railway has long been 
a backbone of the region’s booming 
tourist industry. The branch has been 
operated by volunteers since 1968, and 
has played a starring role in many a TV 
and film production. The classic 1970 
film The Railway Children was famously 
filmed on the line, and camera crews  
have been a frequent sight along the 
Worth Valley ever since, with the most 
recent productions including last year’s 
Swallows and Amazons and the BBC’s 
Peaky Blinders.

Today visitors continue to travel 
in their droves; whether they are 
book lovers making the pilgrimage to 
Haworth and the Bronte parsonage, 
fans of steam locomotives, or local 
families enjoying a day trip.

In addition to the railway, another 
group of volunteers has been working 
to contribute to Keighley’s reputation as 
a national centre for vintage transport. 
The Keighley Bus Museum Trust was 
founded in 1992, and now houses a 
huge collection of vintage buses at their 
premises on Dalton Lane. 

Over the years the Museum Trust’s 
team have worked to save iconic 
vehicles and restore them to working 
condition, acquiring collections from 
the former West Yorkshire Transport 
Museum and Bradford Industrial 
Museum. With the capacity to store in 
the region of 100 vehicles, the trust is 
able to welcome many more donations 
and privately owned vehicles for both 
storage and display.

The museum trust is currently 
seeking lottery funding to transform 
their warehouse into a fully functioning 

 The Museum 
Trust’s team work 

to save iconic 
vehicles and restore 
them to working 
condition.

visitor experience. This would see their 
current open days expanded into a year-
round museum attraction suitable for 
families and tourists. 

Corporate  
Event Hire
The Keighley Bus Museum Trust’s 
beautiful vintage vehicles provide 
convenient and nostalgic transport for a 
wide variety of events. Their dedicated 
team of fully qualified professional 
drivers and conductors will transport 
you and your guests to help make 
your event special, enjoyable and 
memorable. Simply visit kbmt.org.uk to 
find out more and to make a booking. 
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Motor Dealership goes  
from Strength to Strength

Despite a politically turbulent year, 
2016 saw an all-time high in new 
car sales in the UK - 2.69 million 

new cars were registered - representing 
a 2% increase on the previous year.

The BBC reported in January that the 
unexpected growth can be attributed 
to ‘“very strong” consumer confidence, 
low-interest finance deals and the 
launch of several new models. In 
Keighley this national success has been 
reflected by strong performances from 
Pentagon and Colin Appleyard. 

Colin Appleyard is a family run 
business, founded in Keighley in 1971. 
Following many years of strong growth, 
Colin Appleyard Cars now has four 
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ACCOUNTANCY

M W Denton 
Accountancy
29 Devonshire Street
Keighley BD21 2AU
01535 690190

Stirk Lambert & Co
Russell Chambers, 61 a North Street
Keighley BD21 3DS
01535 662686

AUDIO VISUAL SERVICES

Vdotcom
Airedale Buildings, Scott Street
Keighley BD21 2SP
0333 3110096

BANKING

Barclays Bank 
77 North Street
Keighley BD21 3SA
0345 734 5345

Halifax 
32-34 Low Street
Keighley BD21 3PT
01535 300171

Hsbc 
36 North Street
Keighley BD21 3SF
03456 040 626

Lloyds Bank 
54 North Street
Keighley BD21 3SJ
0345 300 0000

NatWest Bank  
63 North Street
Keighley BD21 3AA
03457 888 444

Nationwide Building Society
25 Low Street
Keighley BD21 3PP
0800 5540841

Santander
2 Bow Street
Keighley BD21 3NN
0800 068 7010

Skipton Building Society
64 Cavendish Street
Keighley BD21 1RL
01535 605517

Tsb 
74 Towngate
Keighley BD21 3QE
01535 534999

Yorkshire Bank
73 North Street
Keighley  BD21 3SD
0800 456 1247

Yorkshire Building Society
24 Low Street
Keighley BD21 3PN
01535 251783

BUILDERS MERCHANTS

Nelsons Building Materials
Gresley Road
Keighley BD21 5JG
01535 602053

BUSINESS CENTRES

Aire Valley Business Centre
Includes Phoenix Service Solutions, 2nd 
Nature Cleaning and Support, Abisenna 
Medical Ltd, Allied Healthcare Group, AMR 
Office Solutions, Aspire -I, Auker Rhodes 
Chartered Accountants, BC Sunderland 
Driver, Brosnans Chartered Accountants, 
Clapham and Woolley Ltd, Clarity 
Northwest, International Lift Equipment 
Ltd, McDowell Intelligent Logistics, Novo 
45 Ltd (Airedale Yarns), SPS Envirowall Ltd, 
SYK Recruitment, The Green Deal Factory 
Ltd, UK Roger Mitchell Ltd, Union Jack 
Wear, Valley Group, Ward Plane Ltd
Aire Valley Business Centre, Lawkholme Lane
Keighley BD21 3BB

New Devonshire House
Includes Powerhouse Cloud, Powerhouse 
Media, Business Buying Service, Distant 
Future Animation Studio 
Devonshire Street
Keighley BD21 2AU

Shan House
Includes Gaines and Wilkinson Solicitors, 
Williscroft Solicitors, APR Accountancy 
Services and The Keighley News
80-86 North Street
Keighley  BD21 3JD

Temple Chambers
Includes Snape Munroe, Eagle Safety 
Associates, Corporate and Commercial 
Credit Solutions, Go Graphic Design 
Russell Street
Keighley BD21 2JT

BUSINESS SUPPORT

Airedale Partnership
68b North Street
Keighley BD21 3RY
01535 618095

CHARTERED SURVEYORS

Hayfield Robinson 
Temple Chambers Russell Street
Keighley BD21 2JT
01535 600097

business directory
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Are you aware that HMRC are 
introducing a digital revolution 
to the tax system? ‘Making 

Tax Digital’ (MTD) will bring a major 
change in the way that individuals and 
businesses deal with their tax affairs.

Under the new HMRC scheme an 
individual or business will have their 
own personalized digital tax account. 
Every taxpayer who has to report their 
income to HMRC, will have to provide 
records of their income and expenditure 
in a digital format. This will require 
filing of information using some sort of 
software or apps. Furthermore, MTD 
imposes quarterly filing. This could 
be both time consuming to learn new 
systems, and expensive, for all involved. 
Information from other sources, such 
as employers, pension providers, banks 
and building societies, will be submitted 
directly to HMRC, rather than being 
provided by the taxpayer, and will show 
directly in their digital account.

MTD will allow HMRC to collect and 
process information affecting tax as 

In each issue of Connect 
magazine we ask a local 
finance or legal expert for 
business advice that our 
members may find useful. 

close to real time as possible, and will 
enable them to estimate taxes due. 
HMRC indicate at the moment that 
the current payment dates will not 
be altered, but they suggest some 
taxpayers may prefer to pay a more 
regular amount towards their tax 
liabilities!

Different groups of taxpayer will 
move to this system on a phased basis 

A partner at the 
accountancy firm Stirk 
Lambert & Co, Steve is 
a vastly experienced 
accountant and advisor  
to many local busineses. 

Steve 
McGevor

with everyone included by 2020. Some 
small businesses, sole traders, self–
employed people and landlords will be 
the first to move onto this system from 
April 2018. VAT reporting is next from 
April 2019 and finally those that pay 
corporation tax from April 2020. 

Further guidance on this subject 
is available from Stirk Lambert 
accountants. 

Beware: Making Tax  
Digital is Coming Soon

Stirk Lambert – Trusted Advisors

IF YOU WOULD LIKE TO CONTRIBUTE TO OUR ADVICE COLUMN, PLEASE CONTACT EVENTS@DISCOVERKEIGHLEY.CO.UK

We are a full service firm of Chartered 
Accountants providing a wide range 
of services to small and medium sized 
businesses and their proprietors. We 
pride ourselves on our imaginative, 
prompt and personal approach and can 
guide you towards a successful future. 
Above everything else, we never lose 
sight of the premise that our prosperity 
is directly linked to yours.

We have an excellent relationship 
with the business community 

including bankers, solicitors, IFAs and 
surveyors, this helps us understand 
what’s happening in those sectors 
and means we have a real commercial 
understanding when advising clients.

Many of our staff have been trained 
by us from leaving school, this gives us 
a huge advantage as they learn the job 
from grass roots level and, once they 
are qualified seniors, have done most 
aspects of the job and have a real depth 
of experience.
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PLUMBING WHOLESALERS

James Hargreaves 
Unit 1b Gresley Road
Keighley BD21 5JG
01535 610050

Nelsons Of Keighley
Gresley Road
Keighley BD21 5JG
01535 685791

Plumb Centre
Unit B1 Gresley Road
Keighley BD21 5JG
01535 604066

Richard Craven Plumbing 
Centre
Unit 1 Great Northern Road
Keighley BD21 5JH
01535 654667

PRINTING

DML Digital
Airedale Buildings, Scott Street
Keighley BD21 2SP
01535 609691

Parkinsons Printers
3 Chapel Lane
Keighley BD21 2AJ
01535 690959

PRODUCT DESIGN

Blueprint Product Design 
38 Market Street
Keighley BD21 5AD
01535 613330

PROPERTY

Dacre, Son & Hartley
75 North Street
Keighley BD21 3RZ
01535 605646

Hunters Estate Agents
46 North Street
Keighley BD21 3SE
01535 600544

Whitegates Estate Agency
2 North Street
Keighley BD21 3SE
01535 669588

Wyl Estate Agents 
1 Russell Street
Keighley BD21 2JU
01535 611164

Your Move
6 North Street
Keighley BD21 3SE
01535 605733

RECRUITMENT

Rotherwood Recruitment
21 Cavendish Street
Keighley BD21 3RB
01535 604508

STRUCTURAL ENGINEERS

Modern Equipment  
& Foundry Engineering
1 Dalton Lane
Keighley BD21 4HW
01535 605501

TOOL HIRE

Banson Tool Hire 
5 Worth Way
Keighley BD21 5AJ
01535 210700

TRAINING

Keighley College 
Keighley Campus Bradford Road
Keighley BD21 4HQ
01535 685000

WIRE SOLUTIONS

Bethel Rhodes & Sons 
Lawkholme Mills Alice Street
Keighley BD21 3JY
01535 602532

WORKWEAR

Richard Speak & Company 
3 Lawkholme Crescent
Keighley BD21 3NR
01535 603979
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business directory

FABRICS

J T S Cushions
Unit C Gresley Road
Keighley BD21 5JG
01535 692373

ELECTRICAL WHOLESALERS

City Electrical Factors
Unit D Gresley Road
Keighley BD21 5JG
01535 662568
Richard Craven Electrical
Unit 2 Gresley Road
Keighley BD21 5JG
01535 665311

FOOD WHOLESALERS

Norman Hargreaves & Sons 
Coney Lane
Keighley BD21 5JE
01535 605575

INSURANCE

Coversure Insurance Services
65 Low Street
Keighley BD21 3QP
01535 448303

Swinton Insurance 
25 Cavendish Street
Keighley BD21 3RB
01535 605284

LEGAL

Abr Solicitors
23 Henry Street
Keighley BD21 3DR
0333 6009222

AWB Charlesworth Solicitors
12 – 16 North Street
Keighley BD21 3SE
01535 613678

Blackwells Solicitors
19 Devonshire Street
Keighley BD21 2BH
01535 600005

Howarth & Hollings
20 Devonshire Street
Keighley BD21 2AU
01535 664411

Makin Dixon Solicitors
100 Cavendish Street
Keighley BD21 3DE
01535 605040

Mohammed Hussain 
Solicitors
13 Henry Street
Keighley BD21 3DR
01535 692999

The Taylor Partnership
15-17 Devonshire Street
Keighley BD21 2BH
01535 667605

Veritas Law
42 Devonshire Street
Keighley BD21 2AU
01535 663332

Waddington Turner  
Wall Solicitors
22-24 Devonshire Street
Keighley BD21 3RZ
01535 662644

METAL FINISHERS

M A J (Highspec) 
1 Scott Street
Keighley BD21 2JJ
01535 606524

MOTORS

Colin Appleyard Nissan
Coney Lane
Keighley BD21 5JE
01535 691330

For further information 
on Keighley Town 
Centre businesses visit 
discoverkeighley.co.uk

Great Northern Cars 
Great Northern Road
Keighley BD21 5JH
01535 690418

Pentagon Keighley  
Fiat and Peugeot
Wellington Garage, Worth Way
Keighley BD21 5AJ
01535 662521

OFFICE SUPPLIES

Keighley Cartridges
22 Cavendish Street
Keighley BD21 3RG
01535 692266

Small Office Supplies 
Airedale Buildings, 
North Street
Keighley BD21 3AA
01535 667936

Do you want your 
business to be 
included in the 
directory?
If you are a Keighley town centre 
business and would like to be listed 
here and on our website, please  
get in touch.
email: events@discoverkeighley.co.uk
web: discoverkeighley.co.uk

Got a Story?

We want to hear from local 
businesses with stories that you think 
might be of interest to our readers.
If you have a news, feature or advice 
story, please let us know. 
Call: 01535 618085
email: events@discoverkeighley.co.uk



Network Evening Tuesday 9th May

Special guest speakers Councillor Susan Hinchliffe (Leader, 
Bradford District Council) and Kersten England (Chief 
Executive, Bradford District Council).
With a buffet meal, great networking opportunities and the 
chance to be updated by the senior leaders from the Council. 
A Q & A session will follow the formal presentations.
This event is free to attend and all businesses are welcome, 
from Keighley, the Aire Valley, and beyond.

Summer Lunch Friday 14th July 

Join us for an afternoon of good company, good food and 
good comedy this July.
We have a limited number of spaces available for this event. 
Tickets are on sale now and cost only £25 each. Tables of 
up to eight can be accommodated. Open to businesses of all 
sizes from Keighley, the Aire Valley and beyond. 
With a three course meal followed by tea/coffee and great 
stand-up from our special guest comic Jamie Sutherland.
Come along to what promises to be the best lunchtime event 
in the Keighley business calendar.

Network Evening Tuesday 10th October

Special guest speaker Will Holman - Regional representative 
Bank of England - will be returning to the Keighley Business 
Club following on from his ‘Brexit and Beyond’ presentation 
in 2016. Will is to speak on progress over the past 12 months 
and what the future might hold post Brexit.
This event is free to attend and all businesses are welcome, 
from Keighley, the Aire Valley, and beyond. A buffet meal and 
refreshments will be served.

Coming 
up with 
Keighley 
Business 
Club

To register or buy 
tickets for any of these 
events, please visit 
keighleybusinessclub.co.uk


